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Announcement of the Personal Information Protection Policy Update

Dear Customer,
Recently, we have revised some terms of the Personal Information Protection

Policy (the “Policy”). Please visit Citibank Online banking at www.citibank.com.cn to

review the updated Policy. If you have any questions, please call the domestic customer
service hotline: 95038/400-821-1880; For overseas retail banking customers, please
call (+86)-(20)-3880-1267 and for overseas credit card customers, please call (+86)-
(21)-3896-9500.

Kindly note to read the updated Policy carefully before you continue to use our
services and products and ensure you will continue to use our services and products on
the basis that you fully understand and agree with such updated Policy. If you do not
agree to accept the updated Policy, you may stop using our services and products

immediately.

Citibank (China) Co., Ltd.
October 20, 2023
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