P Y

CItl

EIRIRITT ARBFIRITR

SHREIEE R, Eif!

= TREREREZIL T ARBITUEEEL S URZDS X EPTARITEHRAFLS, AR
FIRTTRIERIRIEL R SHZUHITIEE B EFIRT AT T #FS.

EIRRITT AR EIRTT

 H2024F5A6HiEE X T {EHEEIEIT T AR LIR1TE5ThEE, AF&iRER1
* 202456 HA7H-2024F6 H11HERia], € 1T T AWM LEIR1TEH (SRS

« 2024F7TH6HEEHIRITT AR LIRITREZEITERER

R 8355 /T
EEIE RFIRIMNEW M~ - = BN E T, 35 1R 2024%5H188ie
1= &g E RATFRR-ER I 20244582682
MEEE RBFIRIMEN ™~ - R IR E [ 202458292
s i MARHE R IREFIRMNE R, P ABUE RS H A 202446 3B

MEEIER/EAF B PAER 2024F6848-11H
MEEE AN E 2024F6H58-11H
e eI THATZ RSB 17 (812 - EIGATMER TS 202446 87 B

=1




|
N\

Citl

EHIRIT T AE LIR1T

* H20245F 586 HEZX T FEARERITT AZ LIR1TER72 ThEE, AFSHER2
* 202456 ATH-202456 A 11 HAAI8], {EERITT AZ LIR1TTHEARSS

2024 7TH6HERMIRITT AEZE LIRITIH T ZHITERER

HEp A GESTETT

Mk 2 93 HA 32 5 70 HA. Im B B 1A 22 (5 A R AU ]

=RE EREER AR RN WAV
e MBI G- BB RS, 1R, i
salai REAHITSRARS FETARSE, 18 FRASRRICER

MEEE E HRTFRR-ERI  REN{FER-FR Y 20245826 Hitc
RFIRINEV - R B E xR [E], .

alaloiy AR R AR S/ EEE AR RIEE HEES S
MEEE A RIS, RARTRAIER 202446683812
MEEE/EAE EEA AT 202446848 -11E
= NGB AL BT MR AT AR e
VERR  paimowm g s 2o il BRATMIGRENG | 200 Ton
%
“HIRITMEER MEARS
* M2024F6 AicZ ¥ X (FEIR1TM EEERS BB RS, RFESIER3

* 2024FTH6HERXEF EHIRTTHEER MEARKRSFIARSSIIEE

TABFIRTT

V32 /ThEE =S BB
|l SZFh FEX A 53 /ThEE = Aatia]
A ASRITE. BB ST 2 5 B B ) Sl S ] _
I-él-lh = i y —— = T f: = j:a
ke IR, A S 8. P4 T 1T 7 RO R LA BB POAOAT
= g 25 SRR 0024E7 B 6B

7<3




Citl

“EHRTTERF NIEARXS

* M2024F5BEEZ T X FRIRITIEB FIRS B EHBIRSS, AFESHRA
IMEF2024F10A 1BEXEFE"RERITERF MIEaRSFhBIRSIEE. (NHH

B, &5 1T8)

N /o

Pl {85 AL /Thi
e S RERE RS, ROGRE. M 1. KBS 1. X551 202445 B6 B2
=+ BB RIAE M EHER T XFER 2024FTA5HiE
. USRI R/ B 0B, TR T, £ R, .
ERF AN/ IR AT, DB, A AR B ERERIRE TR

<4

EFRANMANBFREEXRSINEXRAG, EEMBTALSHIERX, G EAXTE
PEIRITEV R R, 15 IR FT e IEIRITE P RS M 2%400-821-1880 ;1R M1 14 1]
(

+86)-(21)-3896-95008X %1l 1o

STIN=

EiER1T (FE) BRAQE]




Citl

Important Notice: Citibank

Digital Channels Service Changes

Dear Valued Customer,

Given that we will transfer our wealth management business and gradually wind down
our credit card business, there will be adjustments to the related digital channels that
we provide to customers. Please read this notice thoroughly for details.

Citibank Online Banking

o Services will gradually cease from May 6", 2024. Please refer to Table 1 for details.

e From June 7%, 2024, to June 11, 2024, Citibank Online Banking service will not be
available.

» The Citibank Online Banking log—in will be suspended from July 6", 2024.

Business type Related business/Functions Shut down schedule

Statement Equal Payment Plan, Transaction Equal Payment Plan,
Credit card Cash installment plan, Temporary credit limit adjustment, From May 6", 2024
Card activation, Lost card reporting, Card replacement

Wealth management Investment product-QDII Mutual Funds: Subscription, Switch From May 18", 2024
Wealth management Time deposit: Subscription From May 26", 2024
Wealth management Investment product-QDII Mutual Funds: Redemption services From May 29", 2024

Investment Risk Profile, Knowledge and Experiences,

Wealth management Common Reporting Standard services

From June 3", 2024

Wealth management Srofile undate From June 4, 2024,
/Credit card P to June 11", 2024

From June 5, 2024,
to June 11 2024

Wealth management Outward Remittance of foreign currencies

Time deposit: auto-rollover of time deposit,

Wealth manaqement Debit cards: Password resetting for ATM withdrawal

From June 7%, 2024

Table 1
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Citibank Mobile Banking

o Services will gradually cease from May 6", 2024. Please refer to Table 2 for details.

« From June 7, 2024, to June 11, 2024, Citi Mobile Banking will not be available.

« The Citi Mobile Banking log—in will be suspended from July 6", 2024.

Business type Related business/Functions Shut down schedule

Statement Equal Payment Plan, Transaction Equal Payment Plan,
Credit card Cash installment plan, Temporary credit limit adjustment, From May 6", 2024
Card activation, Lost card reporting, Card replacement

Investment Products QDII-Mutual Funds: Subscription, Switch

Wealth management L o _ From May 18", 2024
Local Mutual Funds / Mutual Recognition of Funds: Subscription, Switch

Time deposit: Subscription

Wealth manaqement Certificate of deposit: Subscription

From May 26'", 2024

Investment Products QDII-Mutual Funds: Redemption services

Wealth management Local Mutual Funds / Mutual Recognition of Funds: Redemption services

From May 29, 2024

Wealth management Investment Risk Profile, Knowledge and Experiences From June 3", 2024

th
Wealth mqnaqement Profile update From June 4, 2024,
/Credit card to June 11t, 2024

Online Service Foreign Exchange with RMB,

Time deposit: Auto-rollover of time deposit, Structured deposit: Subscription,
Certificate of deposit: Partial withdrawal, Debit cards: Security lock for
overseas transactions, Password resetting for ATM withdrawal

Wealth management From June 7th, 2024

Table 2

Citibank Wealth WeChat Public Account

» Services will gradually cease from June 2024. Please refer to Table 3 for details.

 Citibank Wealth WeChat Service Window will be shut down from July 6", 2024.
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Business type Related business/Functions Shut down schedule

Card binding, Account balance inquiry, Transaction details inquiry,

Wealth management ID renewal, Chatbot, Subscription of Certificate of deposit, Bank certificate opening

From June 7%, 2024

Wealth management Alerts From July 6, 2024

Table 3

Citibank Credit Card WeChat Public Account

« Services will gradually cease from May 2024. Please refer to Table 4 for detalils.

e Citibank Credit Card WeChat Service Window will be shut down from October 1st.
(We will keep you informed if any change occurs)

Business type Related business/Functions Shut down schedule

Card Activation, My credit line, My Setting, Cash Instaliment Plan,
Statement Equal Payment Plan, Transaction Equal Payment Plan

Credit card From May 6", 2024

Credit card ID Renewal, Credit Card Cancellation, Chat Agent From July 5™, 2024

Credit Card Binding, Account Details and Activities, Statement Enquiry,

Credit card Equal Payment Plan Inquiry, Rewards Point Enquiry and Redemption, From October 1%, 2024
Overpayment Withdraw, Chatbot, WeChat Alerts

Table 4

If you have any further questions about the digital channels’ adjustments, please
reach us via our Citibank Service Hotline at 400-821-1880(For land lines within
mainland China). If you are overseas, please call (+86)-(21)-3896-9500

Best Regards,
Citibank (China) Co., Ltd.
April 3 2024




