citi
Citibank Debit Card Service Fee Adjustment Announcement

Dear Customer:

Citibank will adjust below debit card fee table and you can log in our website www.citibank.com.cné\:gor
more details. The updated fee table will take effect from April 14, 2024. |

1.Adjustment of Annual fee and Dispute intermediation fee for Citibank VIP Customer(only apply to
Citibanking Blue Card, Citi Priority Blue Card and Citigold Platinum Card)

Debit Card Fee Table

Adjustment Items Before Adjustment | After Adjustment
2-1 Annual fee (per card per year) RMB12 Free
2-4 Dispute intermediation fee (per transaction) RMB20 Free

2.Adjustment of Dispute intermediation fee for Basic Banking Account card

Debit Card Fee Table

Adjustment Items Before Adjustment | After Adjustment

{ 2-4 Dispute intermediation fee (per transaction) RMB20 Free J

3.Adjustment of Dispute intermediation fee for Citibank at Work Customer

Debit Card Fee Table

Adjustment Items Before Adjustment | After Adjustment

{ 2-4 Dispute intermediation fee (per transaction) RMB20 Free J

If you have any comments or suggestions regarding this adjustment, please call our 24-Hour
Service Hotline at 95038/400-821-1880 or 800-830-1880 (mainland China landlines only) or
(+86)-(20)-3880-1267 (oversea landlines).

Citibank (China)
April 37,2024
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